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S T A R T S H E R E .
O p t i m i z e d  D i g i t a l O Q E



S i m p l e d ig i ta l  so lut ions  to s a fe g u a r d   
cr it ical  industr ia l assets

A b o u t T R U

T R U Solutions (“TRU”) provides a suite of software  
solutions for owners a n d service providers to the  
infrastructure, energy, industrial, a n d mar ine e n d   
markets.

TRU’s software provides tools that help safeguard  
critical assets by  reducing  the risk, uncertainty,  
a n d  complexity out of data collection a n d   
m a n a g e m e n t

Customers utilizing T R U increase productivity by   
sav ing time, m a k i n g  better, m o re  informed  
decisions, a n d streamlining compl iance

TRUAt-a-Glance NotableClients
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S o l u t i o n s  i n   
S h i p b u i l d i n g  + R e p a i r

Simplified Processes, OptimizedResults
Marine
Vigor Industrial: Env i ronmenta l andPa i nt Quality (since 2015)
B a t h Iron Works: Safety, Fleet Maintenance a n d Paint Quality (since 2015)  
B A E Systems: Pa int Qual ity 009-32 (since 2019)
NAVAIR: F18 a n d F35 Maintenance Report ing (Two Grants funded)
Sher win MSC: M S C Technical Service Report ing   
L a r g e weld + fabrication s ho ps

N S R P – Surface Preparation a n d C o at i ng s Pane l   
Project 1: Dig i ta l iz ing 009-32, 2013, co m pl ete
Project 2: O u t of S p e c F l a g g i n g for 009-32, 2015, co m pl ete
Project 3: I m p l e m e nt i n g 009-32 o n the d e c k plate, 2017, co m pl ete
Project 4: Standardization a n d Digital ization of Visual Inspect ion for Sh ipbui l d i ng a n d S h i p Repair, 2020, co m pl ete

N R L
P h a s e I: Digita l Paint/Preservation Quality Assurance Records as a D ata Source for I m prove d Dec is ion M a k i n g in  
partnership with R a m p a r t L L C a n d sponsored by the Nav y Corrosion Executive, Te d L e m i e u x
P h a s e II: O pt i m i ze d Blast a n d Paint Quality Assurance D ata for I m prove d Operational Availability

N S R P – Weld/Bus iness Technolog ies Pane l
Project 1: O pt i m i ze d  We l d  Records,  2021, C o m p l e te   
Project 2: O pt i m i ze d We l d Records Two, 2024, C o m p l e te
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Inspect ion Groups only n e e d to access O N E ,   
s imple to use, easy to nav igate syste m

El iminat ion of dupl icative data entry

N o m o r e report writ ing- m o r e t i m e spent in  
the field c o n d u c t i n g inspections.

Clean, standardized, digital ized data feeding   
your E R P - el imination of h u m a n error

Built- in Workf low approval process

S tre a m lin e d  
P r o c e s s e s

Simplified Processes, OptimizedResults
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In s p e c t io n  
Ma n a g e m e n t

Customer  will determine the parameters for  
data to b e adde d to T R U (inspection d u e in the  
next 9 0 days, this year, etc)

All inspection events, c a n b e filtered by user  
defined data: e qu i pm e nt  type, d u e  date,  
assignee or current state to n a m e a few

Submitted reports are reviewed a n d approved  
(or rejected) before final data sent to client

C u s t o m dashboards c a n b e implemented for  
real t ime inspection progress tracking

Management of QualityInspections
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D r a w i n g s &  
I s o m e t r i c s

Isometrics available to field users o n iPad a n d   
iPhone devices.

Access to e m b e d d e d annotation tools to m a r k u p   
drawings, isometrics - even photos

Annotated or out of date drawings c a n b e routed  
to engineer ing to b e updated

Mobile DocumentLibrary
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Native iOS solution that works with or without a   
connection

Real t ime visibility into field production from a P C   
or laptop computer

Bluetooth integrations with O l y m p u s 3 8 D L (with  
dongle)  a n d  multiple E lcometer  a n d  DeFelsko   
coat ings  inspection ga u g e s

Integrated Q R C o d e a n d Bar C o d e s c a n n i n g for  
asset tag g ing.

Easily a d d photos us i ng devices built in camera

Field Usage and UserSatisfaction

D a t a C o l l e c t i o n
& Mobi l i ty

6



Simple, configurable interface with extremely  
h i g h  user adoption

Various field types, conditional logic, a n d nested  
picker values for standardized, digitalized data  
capture

Time, Date  a n d  G P S  S t a m p i n g  o n  all Reports  

Location capture to pinpoint asset o n a m a p view

SystemConfiguration

F o r m  D e s i g n &  
F u n c t i o n a l i t y
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Report P D F generated in Real T ime

R a w data available in configurable, real t ime  
csv exports

C u s t o m dashboards

Vendor Agnost ic solution - O p e n A P I
available to all users a n d their vendor
partners

Clean, Standardized, UsableData

D a t a M a n a g e m e n t   
& A v a i l a b i l i t y
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D a t a  I n t e g r a t i o n &  
S e c u r i t y

Data Import and Export

R a w data available in configurable, real t ime .csv  
exports to designated user groups

.csv Import Interface available for the ingestion of  
Assets & Events

All data hosted o n A W S GovCloud

Please reference the Technology Control P lan for  
additional details o n infrastructure a n d security.

C M M C  Level 2 (self attested)

S P R S  Score 110/110
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With a  proven track record of  
successful  solutions across various  
industries, we  anticipate your needs   
even before you do. W e  prioritize  
efficiency, understanding your business  
swiftly with min imal  t ime required for  
discovery. A n d  your feedback is crucial  
to us, ensur ing we  deliver a  right-first-
t ime solution. Plus, we’re adaptable,  
ready to modify your solution as your  
business evolves.

As  experts in data collection a n d   
adoption in the field, we eliminate any  
failure points you m a y  have  
encountered with other software  
options. C o unt  o n  us  to provide  
unwaver ing support at every stage.

WhyChooseTRU?

T R U V A L U E
Full-serviceEngagement

Ful l -serv ice e n g a g e m e n t   
w i th  a  pro ve n   
d ig i ta l i zat ion t ra c k   
record
C o m p r e h e n s i v e pro c e s s   
u n d e r s t a n d i n g ,  a p p   
de s i gn ,  d e v e l o p m e n t  &  
d e p l o y m e n t
H o s t i ng ,  m a i n t e n a n c e ,   
updates ,  a n d  s uppo rt   
U s e r - fo c us e d  t ra i n i ng to  
m a x i m i z e a do pt i o n EfficiencyGains

R e d u c e d m a n - h o u r s   
w i th  a u t o m a t i o n   
E x c e p t i o n - b a s e d   
m a n a g e m e n t
R e a l - t i m e pro gre s s   
t r a c k i n g
In-a pp  ca lcu lat ions   
a n d  condit ional l o g i c   
capabi l i t ies
Intuit ive &  
m u l t i l i n g u a l interface

Secure &Dependable
99.9% a p p u p t i m e over 12
years
A W S G o v C l o u d
C M M C  2.0 Leve l  2 R e a d y   
Multi-factor authent ic at io n  
Ava i lable  p u b l i c - f a c i n g API 's   
Trusted b y  industry  leaders   
i n c l u d i n g  U S D o D
Offl ine capabi l i ty w i th   
a u t o m a t i c  s y n c i n g   
S S O Avai lab le

Quality &Accuracy
R e d u c e d  re w o rk   
S tandar d i z e d  input for  
r e d u c e d  errors  
Object iv i ty  contro ls   
across  roles, jobs,  
locat ions, etc.
S impl i f ie d  da ta   
a g g r e g a t i o n  a n d   
analyt ics  for i n fo rm e d  
d e c i s i o n - m a k i n g
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D e m o +  
Q & A

trusolutions.com
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