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Network Discounts

• National chains
• In-network
• Out-of-network
• Reasons for joining a network

– Eligibility verification
– Electronic adjudication
– First fill programs
– Network contracting
– Formulary management
– Drug utilization review
– Generic substitution
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In-Network Process

Injured Party Pharmacy PBM Payor
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Program Penetration

• Prospective Pharmacy Programs
– Prompt access to a network for immediate 

prescriptions 
– A cardless program
– Ongoing prescription needs
– Long-term / catastrophic prescription needs
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Prompt Access to a Network

• Pre-determined at time of injury
• Immediate authorization
• Accepts compensability
• Cost savings captured on this first 

prescription
• Employer-specific drug options
• Same day expiration at midnight
• No phone calls from the pharmacy
• No out-of-pocket expense to the injured 

party
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Cardless Program

• Quick prescription fulfillment
• Network savings on processed prescription
• No out-of-pocket expenses for the injured party
• No invoices from the pharmacy
• No receipts from the injured party to process
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Ongoing Prescription Needs

• National pharmacy network
• Easy monitoring of the injured party’s medication 

usage
• Online pharmacy Drug Utilization Review (DUR) 

edits
• Cost containment reports available
• DUR reporting on pharmacy expenditures
• Customizable medication plans
• Injured party-specific customization
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Long-term Needs

• No medication is shipped without authorization or a 
valid prescription

• Toll-free, refill line 
• Up to 90-day supply allowed, as directed by claims 

professional
• Over the counter medications available as 

authorized or required
• Option for auto-shipments
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Clinical Program – Drug Utilization 
Review (DUR)

• Prospective review
– Formulary debate
– Brand/generic conversion

• Concurrent review
– Point-of-sale alerts
– Drug Utilization Review (DUR)

• Intervention
– Medical necessity
– Drug Utilization Evaluation (DUE)
– Independent Pharmaceutical Evaluation (IPE)

• Retrospective review
– Clinical bill review

• Trending
– Drug Utilization Review
– Top therapeutic classification
– Top prescribing physicians report
– Generic efficiency
– Generic dollars spent
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Concurrent Drug Utilization Review

• Concurrent Drug Utilization Review is processed online 
through networked pharmacies using industry standard 
rejections.  Any one or more of the following edits could 
be a source for rejection of a prescription at a pharmacy.

– Prescriber not covered
– Duplicate claim
– Drug Utilization Review edits
– Unauthorized medications
– Injured party not covered



14

Retrospective Review

• Utilization review looks for “red flags” that hit or exceed set triggers 
within our internal processing software.  The following triggers are 
currently set in our system.

– Concurrent review
• A claims professional can be contacted before a prescription is filled.

– Each prescription trigger can be customized to a cost or a quantity

– Retrospective review
• An injured party trigger can be set for a certain number of physicians, refill 

frequency and/or inappropriate medications
– Intervention

• Medical necessity
• Drug Utilization Evaluation
• Independent Pharmaceutical Evaluation

– Clinical bill review audit
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Trending

• Drug Utilization Review
• High cost narcotics
• Physician intervention 
• Generic efficiency
• Generic dollars spent



16

Drug Utilization Review
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Top Therapeutic Classification
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Top Prescribing Physicians Report
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Generic Efficiency
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Generic Dollars Spent
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Important Aspects of a Pharmacy 
Program
• Experience in workers’

compensation
• Flexible and customizable 

solutions
• Technological solutions 
• Workers’ compensation 

specific national network
• Network penetration

• Home delivery flexibility
• Network discounts
• Strong implementation 

program
• 24/7 customer service
• Medication plans vs. 

formularies
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